
BATHTUB MASSAGE SYSTEMS 
 
- SHOWER AND BATHTUB FILLING MIXER 
- WATER MASSAGE SYSTEM I. (incl. micro-nozzles) 
- AIR MASSAGE SYSTEM  
- COMBINED MASSAGE SYSTEM (incl. micro-nozzles) 
- VITAL MASSAGE SYSTEM 
- CHROMOTHERAPY OPTION 

English 

INSTRUCTIONS FOR INSTALLATION 

INSTRUCTIONS FOR USE 
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WARNINGS FOR USE 
o This appliance may only be used by children above 8 years of age and persons with 

reduced psychological and mental capabilities or persons with inadequate knowledge 
and experience if under supervision or properly briefed on the safe use of equipment 
and they fully understand the hazards. 

o Children are not allowed to play with the appliance. 
o Without supervision, children are neither allowed to clean the appliance nor perform 

any maintenance works  
o The appliance shall only be used in accordance with its purpose as described in this 

manual. Use no additional connectors not recommended by the manufacturer. 
o Do never dispose or insert objects in the openings. 
o The appliance shall never operate without the protective grille above the suction inlet. 
o The appliance may only be connected to power grid protected by a 30mA FID IȹN 

protective switch for fault currents. The FID switch is intended to interrupt both phase 
and neutral conductors, should the incoming current in the phase conductor not be 
equal to the outgoing current in the neutral conductor. 

o The whirlpool shall be permanently connected to the power grid - connecting to a 
socket is NOT PERMITTED. This circuit must also be provided a multi-polar switch by 
means of which it can be switched off. The appliance for the separation of all phases 
from the power grid shall be integrated in the electrical wiring in accordance with the 
valid national provisions on wiring.   

o The power supply shall be secured by means of a 16A (3,5kW) fuse. Cross section of 
the conductor = 2.5mm2. 

o The appliance may only be connected to a power supply when its connector features a 
pre-wired switch by which the phase and neutral wire of the appliance can be 
disconnected. 

o Neither manufacturer nor the service supplier of this whirlpool are liable for the 
installation and proper (safe) operation of both FID and pre-wired switches. 

o The space where the whirlpool is located (bathroom) shall be arranged in accordance 
with the national regulations in force. There should be no switch or socket or any kind 
of connections located within zones 0, 1, 2, or reach of hand or within the distance of 
0.6m from whirlpool and up to 2.25m of height as shown in Figure 8 in section: 
Electrical wiring ï space. 

o An additional conductor for grounding, cross section 6mm2, shall be 
connected at the connection point to assure equation of potentials, as 
shown by the symbol on the right: 

o Move the bathtub only by holding its edge, not pipes or wires. 
o A too long retention in hot water may cause hyperthermia. This incurs when the 

internal body temperature significantly exceeds its normal temperature of 37ÁC. 
Symptoms of hyperthemia include increased internal body temperature, vertigo, 
lethargy, drowsiness and fainting. The effects of hyperthermia include inability to 
sense heat, not feeling the need to leave the hot tub, not being aware of the 
impending danger, possible risk to the fetus in pregnant women, physical exhaustion, 
and loss of consciousness, which all may lead to drowning. 

o The use of alcohol, drugs or medication before or during the use of whirlpool, can 
significantly increase the risk of fatal hyperthermia, drowning, or slipping. 

o Do not make unauthorized modifications that might affect the safe and trouble-free 
operation of this product. 

o Be careful when entering or leaving the whirlpool. 
o During the operation of the hydro-massage system, the distance between your body 

(including your hair) and the suction inlet shall be at least 15cm. If your hair is longer, 
secure it. 
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o Do not use the whirlpool immediately after hard day's work or after strenuous physical 
exercise. Danger of hyperthemia. 

o Do not use oils, bath accessories, honey, flowers or similar in whirlpool. Danger of 
clogging of motor and micro-nozzles. 

o The whirlpool controls may be connected to a water flow with pressure of at least 
200kPa (2 bars) and maximum 400kPa (4 bars). It is prohibited to connect to a water 
flow of a higher pressure without installing an additional pressure limiter set at 400kPa 
(4 bars). 

o Children may only use this appliance without supervision if properly briefed on the safe 
use of the massage shower cubicle and fully aware of the possible hazards from 
improper use. 

o The parts which contain electrical components, with the exception of remote controls, 
must be set or affixed in a way that prevents them from falling into the bathtub. The 
parts that contain components under voltage, with the exception of parts under safety 
extra low voltage that does not exceed 12V, may not be accessible to the person in 
the massage bathtub. 

o If the whirlpool servicing aperture DOES NOT feature any airing openings, additional 
system airing openings shall be installed to cool the motors and supply the air for 
massage. These openings shall be located near the massage system motors. No 
airing openings are required for tubs without massage system. 

o Remove coverings carefully to avoid damaging lining, beams and bolts.  
o Ensure proper clearance around the appliance for proper cooling air circulation and air 

flow to nozzle (in whirlpools). Do not use any insulation material within this zone or the 
area around motors. The air flow can be regulated with the holes in the service grille. 
 

WHIRLPOOL CLEANING and MAINTENANCE:  

o Without supervision, children are neither allowed to clean the appliance nor 
perform any maintenance works  

o Once the massage cycle is completed, use a jet of clean water to rinse the whirlpool 
and remove any particles that could possibly clog the openings in the massage jets. 
Use a clean cloth to wipe the chrome parts. 

o We recommend using THE KOLPA SAN MASSAGE SYSTEM DISINFECTANT to 
disinfect massage system.   
Fill the tub by some water reaching a level just above the nozzles and turn the 
massage jets downwards.  
Pour the measured amount of the massage system disinfectant in the water. Turn on 
the water massage system and allow it to operate for 2-3 minutes. Leave the water 
stand in the bath for at least 5 minutes before release. To intensify the cleaning effect, 
leave that water with disinfectant for 6-12 hours in the tub. By using clean water, rinse 
thoroughly the bathtub including the massage system piping. The easiest way to rinse 
the massage system piping is to fill the tub with clean water and turn on the massage 
pumps. Repeat the procedure until water coming out from the nozzles is clean. 

o Repeat the procedure using disinfectant as many times as necessary. 
o Use only liquid cleansers and soft cloth. To clean other acrylic surfaces and remove 

limescale we recommend the SPECIAL KOLPA SAN CLEANER.  
Spray the special cleaner on the surface or use a sponge to apply and then leave it for 
some time to work.Use clean water to rinse and wipe the shiny surfaces of controls. 

o Alternatively you may use your ordinary household vinegar to remove lime scale. Heat 
it up to increase its efficiency. 

o It is prohibited to use abrasive cleaners containing rough fillers. 
o Do not use any oils, bathing accessories, honey, flowers or similar in whirlpool. 

Danger of clogging of motor and micro-nozzles. 
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INSTRUCTIONS FOR INSTALLATION 
 

For transport, your whirlpool is fully protected in a cardboard 
box and forms a unit together with the wooden palette. 
                        

                                  Figure 1 
 

Take the tub out of the box.  
CAUTION: The bathtub shall only be moved by holding its edge, by no means pipes 
or wires. 
 
First install the "S"-syphon, then place the tub on its intended location. Use the water level 
balance to adjust the tub to the floor. The figure shows different bases used for whirlpools. 
From the left: base incorporated into a built-in tub; reinforced base incorporated into a 
built-in tub featuring cladding; corner-mounted tube base. 

 
 
This is how to install the tub: use pencil to mark the position of elements on base's feet 
(Figure 3), and tub's edge (Figure 4).  
 
Figure 3                                                                Figure 4 

           
 

For optimal load capacity of the edge of the tub we recommend to install a tub with an 
integrated wooden strip coated with a water-resistant coating.  
Check Figure 5a for variants of bathtub's integration along the wall. 
 
For more stability and load capacity of the edge we recommend to install a bathtub 
featuring a special wall mounting kit available at authorised stores selling the Kolpa-san 
product range. Check Figure 5b for variants of bathtub's integration along the wall. 
Figure 5a: 

Figure 2 
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Figure 5b 
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Then place the tub at its 
intended location and connect 
the drain system. 
There are different ways to 
arrange the drain: a direct run-
off featuring an overflow 
drainage set, which shall be 
directly connected to the drain 
pipe or an indirect run-off, where 
the appliance shall be 
connected with the drain hose 
through the S-siphon. Kolpa-san 
whirlpools feature an integrated 
overflow run-off set with the S-
siphon enclosed. Figure 6 
shows the structure of the 
overflow run-off set featuring the 
siphon. 
 
 

Figure 6 
 
 
 

 

ELECTRICAL WIRING 
 
Observe safety regulations described in this section, but also the warnings described in 
Section WARNINGS FOR USE. 
 
Your whirlpool may only be connected by an authorised contractor holding an appropriate 
official licence (so-called concession).  
 
All Kolpa san whirlpools are produced in accordance with the European standards EN 
12764, EN 60335-1 and EN 60335-2-60. Any electrical wirings in the building where the 
whirlpool is installed shall comply with the IEC 60364-7-701 Standard and local national 
regulations on electrical wiring safety.  
The whirlpool shall be permanently connected to the power grid - connecting to a socket 

is NOT PERMITTED. The supply shall be led through the protective RCD- Iæn¢30mA 
switch and shall be secured with a 16A fuse (not exceeding 3500 W). Also, the circuit 
shall be provided a multi-pole PRE-WIRED SWITCH by means of which it can be 
switched off. The device for the separation of all phases from the power grid shall be 
integrated in the electrical wiring in accordance with the valid national provisions on 
wiring. Use a double shielded 3x2.5mm2 conductor to connect. Connect the individual 

conductors marked "L" for voltage, "N" for zero-conductor and " " for 
grounding. 
Connect an additional grounding conductor cross section 6mm2 with the 
switching point for equation of potentials, as marked with the symbol on 
the right: 
  
Connect to the power grid by following the diagram as shown on Figure 7.
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Figure 7: 
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SPACE 
 

The space where the whirlpool is located (bathroom) shall be made in accordance with 
the valid national regulations. There should be no switch or socket or any kind of 
connections located within zones 0, 1, 2, or reach of hand or within the distance of 0.6m 
from whirlpool and up to 2.25m of height as shown in Figure 8. 
Except for remote controls, parts containing electrical components must be placed of fixed 
preventing them to fall into the tub. Except for parts supplied by the low-voltage safety 
current below 12V, no parts containing elements under voltage shall be placed within the 
reach of persons in the tub. 
 

Figure 8 - space 

    
 

 
INTEGRATION OF A BUILT-IN TYPE OF BATHTUB 
 

No matter what the variant, featuring a 
platform or edge above the tiles 
(Figure 9),  and no matter what 
material you use - Styrofoam, siporex, 
polyurethane, concrete slab, etc. - 
MAKE SURE THERE IS A 
SERVICING ACCESS PROVIDED. 
 

Figure 9 

 
It is the the installer's responsibility to provide an adequate access for servicing. 
Recommended minimum dimensions that still allow servicing are the following: 
- 30cm X 30cm to access the tub/whirlpool overflow run-off set, and  
- 42cm X 33cm (W x H) for servicing access to massage elements including nozzles, 
motors, and electronic components 
Ensure proper clearance around the device for proper cooling air circulation and air flow 
to nozzle (in whirlpools). Do not use any insulation material within this zone or the area 
around motors. The air flow can be regulated with the holes in the service grille. 
CAUTION: If the whirlpool servicing aperture features NO airing openings, additional 
system airing openings shall be installed to cool the motors and supply the air for 
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massage. These openings shall be provided near the massage system motors. No airing 
openings are required for tubs without massage system. 
 
WHERE TO PLACE THE SERVICING APERTURE? 
Recommended positions for servicing apertures are shown in Figure 10. F1ïF6 show 
examples for integration of different forms of tubs and built-in massage systems. Observe 
the figure that best suits the form of your tub. 

¶ We recommend installation of a smaller servicing aperture close to the overflow run-off 
set. 
As shown in Figure 10, this element is marked as "A". Position of the set is different for 
each tub model. For its appropriate position consult your salesman or see the 
catalogue. 

¶ A tub featuring an integrated massage system requires installation of a larger servicing 
aperture close to motors and electronic components. In Figure 10 this is marked as "B" 
and "C". Just one of the variants "B" or "C" needs to be installed. 

¶ Some of whirlpools feature multiple massage motors arranged on different sides of the 
tub; in this case, the access to each of the motors shall be provided. Figure 10 shows 
this position as "D". It is only required with motors located on different sides of the tub. 

¶ As far as the overflow run-off set is mounted next to the motors, no separate apertures 
for motors and this set are required. One larger-sized servicing aperture is sufficient. It 
shall be positioned so that access to both overflow run-off set and motors is provided. 

¶ The servicing aperture shall be fitted with its lower edge at approx. 15ï20cm from the 
floor.  

¶ In some cases the design of the product prevents access. It is also possible that some 
faults cannot be repaired only by using access through servicing apertures. This might 
require dismantling the product from the opening in which it is built in. Though this 
approach is rarely used, it is an acceptable method. 

 
 
 
 
 
 

Figure 10 
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No airing grille is required for tubs that feature cladding. Just 
leave a 5mm slot at the lower edge of the cladding. This SLOT 
SHALL NOT BE filled with silicone or some any seal. If this slot 
is sealed on a whirlpool, it is OBLIGATORY to install an airing 
grille close to the motor. 
CAUTION: Be careful when removing cladding to avoid 
damaging lining, beams and bolts. Figure 11 shows the 
cladding fitting system. 
 

Figure 11 
 

 
REPAIR OF SURFACE DEFECTS 
By using inappropriate cleaners (e.g. containing rough fillers) or when the surface is 
damaged by a sharp object or smouldering cigarette, surface defects may occur.  
 
Follow the procedure below to repair:  

¶ Use wet sand paper to grind the damaged spot as long as necessary to make the 
defect no longer visible. Start grinding by using a grained paper such as grain size 
320, 400 or 600, and finish by using the grain size 800. 

¶ After grinding is completed, use car polish of other liquid polishing agents for soft 
metals to polish the surfaces. Use polishing cotton or soft cloth for that purpose. 

 
WARNING! 
Prevent grinding through acrylic layer. For larger scratches we recommend pouring the 
special Kolpa san repair kit for acrylic surfaces before grinding and polishing. 
MAKE SURE not to damage the surface of massage elements such as controls, 
keyboard, nozzles, and similar. 
 
 
IMPORTANT 
Inspect the product or components and their contents prior to installation. Observe 
this manual for cleaning and maintenance of the product. 
 
The manufacturer is liable for no additional costs for repair of damage that could be 
established, repaired or prevented in advance if the buyer had inspect the product 
visually, drained water from the piping (approximately 50L for removing mechanical 
particles from the pipes) and tested the operation of functions of the appliance 
(clogged pipes, nozzles, splinters or damaged parts, leaking pipes) before the final 
installation. 
 
FOR THE ERRORS THAT OCCUR DUE TO IMPROPER INSTALLATION, USE OR 
CLEANING AND MAINTENANCE OF THE PRODUCT, THE MANUFACTURER 
ACCEPTS NO CLAIMS. 
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Preliminary installation of bathtub, shape ï 1 ï RECTANGULAR TUBS 

  

DIMENSIONS RUN-OFF 
ELECTRICAL 
CONDUCTOR 

WATER SUPPLY  
200 - 400kPa (2-4bars) 

WALL-
MOUNTED 
SUPPLY 

FLOOR-
MOUNTED 
SUPPLY 

Bath 
 Tubs 

Shape-1 

A 
(mm) 

B 
(mm) 

C 
(mm) 

D 
(mm) 

E 
(mm) 

F 
(mm) 

G 
(mm) 

K 
(mm) 

L 
(mm) 

M 
(mm) 

N 
(mm) 

Adam&Eva 195 1950 1250 635 1000 750 400 250 900 300 / / 

Aida 170x 75 1700 750 610 600 700 1500 250 200 300 / / 

Aida 180x 80 1800 800 610 600 750 1500 250 200 300 / / 

Arabela 170 D 1700 900/750 615 600 200 500 250 500 300 / / 

Arabela 170 L 1700 750/900 615 600 1500 500 250 500 300 / / 

Armida 180x80 1800 800 660 650 150 1600 250 200 300 / / 

Atys 200 2000 1000 620 800 550 / / 1000 300 800 650 

Beatrice 170 D 1700 1100/700 610 550 550 800 250 / / / / 

Beatrice 170 L 1700 700/1100 610 550 1150 800 250 / / / / 

Bell 170x80 (E2) 1700 800 615 600 700 200 250 1500 300 1500 300 

Bell 180x80 (E2) 1800 800 615 600 750 200 250 1500 300 1500 300 

Bell 180x90 (E2) 1800 900 615 650 750 200 250 1500 300 1500 300 

Bell 190x90 (E2) 1900 900 615 650 800 200 250 1600 300 1600 300 

Betty 140x70 1400 700 630 500 250 / / 200 300 / / 

Betty 150x70 1500 700 630 500 250 / / 200 300 / / 

Betty 160x70 1600 700 630 500 250 1400 250 200 300 / / 

Betty 170x70 1700 700 630 500 250 1500 250 200 300 / / 

Betty 170x75 1700 750 630 500 250 1500 250 200 300 / / 

Betty 170x80 1700 800 630 550 250 1500 250 200 300 / / 

Betty 180x80 1800 800 630 550 250 1600 250 200 300 / / 

Betty 190x90 1900 900 630 650 850 1700 250 200 300 / / 

Betty 200x90 2000 900 630 650 900 1800 250 200 300 / / 

Carmen 170 1700 750 610 600 600 1200 250 1000 300 / / 

Carmen 180 1800 800 610 650 650 1000 250 1500 300 / / 

Copelia-FS 180 1800 800 630 300 100 300 300 / / 300 500 

Copelia Lux 180 1800 1000 630 400 100 400 300 / / / / 
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